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!=kl/ro  
 
g]kfndf ljB'tsf] dfu cg';f/ cfk'lt{ x'g g;s]sf] sf/0f ljut s]xL jif{ b]lv ljB't ;+s6 
eO{ b}lgs !@ 306f eGbf j9L nf]8;]l8Ë eO{/x]sf] 5 . lgoldt ljB't cfk"lt{ gx'+bf pTkfbg 
If]q, ;]jf If]q nufot ;Dk"0f{ ljsf; If]qdf gsf/fTds k|efj k/]sf] 5 . 
 
g]kfn ljB't k|flws/0f nufot :jtGq ljB't pTkfbsx?n] ;d]t g]kfnsf] hnljB't ljsf; 
ug{ dxTjk"0f{ e"ldsf v]Ngsf ;fy} ljB'tsf] dfu / cfk'lt{ ljr ;fd~h:otf sfod u/L ef/t 
tkm{ ljB't lgof{t ug{ kxn ul//x]sf 5g\ . g]kfndf xfn;Dd lgdf{0f ePsf !#@ s]=eL= 
k|;f/0f nfO{gjf6 k|of{Kt ljB't cfbfg–k|bfg ug{ g;lsPsfn] 8jn ;ls{6 $)) s]=eL= 
k|;f/0f nfO{gsf] cfjZostf dxz'; ul/Psf] 5 .  
 
g]kfn ljB't k|flws/0fn] k|fyldstfsf ;fy x]6f}8f–9Ns]af/–b'xjL $)) s]=eL= k|;f/0f nfO{g 
lgdf{0f ug{ k|:tfj u/]sf] 5 . of] k|;f/0f nfO{g lgdf{0f kZrft lgs6 eljiodf g]kfn–ef/t 
ljr ljB't cfbfg k|bfg eO{ g]kfnsf] jt{dfg ljB't ;+s6 ;d]t ;dfwfg x'g] b]lvG5 .  
 
cfof]hgfsf] k|:t't k'g{jf; sfo{of]hgf (Resettlement Action Plan, RAP) k|ltj]bg 
g]kfnsf] k|rlnt P]g÷lgod tyf ljZj a+}ssf] gLlt÷dfu{bz{g cg'?k tof/ kfl/Psf] 5 .  
 
@=cfof]hgfsf] kl/ro  
 
k|:tfljt k|;f/0f nfO{g cfof]hgfsf] s'n nDafO{ #@$=@ ls=dL= /x]sf] 5 . h;dWo] 9Ns]a/–
le§fdf]8 v08df #( ls=ld=/ x]6f}8f–9Ns]af/–b'xjL v08df @*%=@ ls=ld= kb{5 .  of] k|;f/0f 
nfO{g cfof]hgfn] dWodf~rn ljsf; If]qsf] dsjfgk'/  b]lv k"jf{~rn ljsf; If]qsf] ;'g;/L 
lhNnf;Dd 5f]Psf] 5 .  
 
k|:tfljt k|;f/0f nfO{g 8an ;ls{6sf] x'g]5 . ljB't lgodfjnL @)%) cg';f/ k|;f/0f 
nfO{gsf] clwsf/ If]q (Right of Way) $^ dL= -s]Gb| b]lv bfFof @# dL= tyf jfFof @# dL=_ sf] 
x'g]5 . o; k|;f/0f nfO{g cfof]hgfdf s'n !#^ PËn 6fj/sf] lgdf{0f ul/g] 5 . k"jf{~rnsf] 
;'g;/L lhNnf ef]s|fxf uf=lj=;= df gofF @@) s]=eL= ;j:6]zg lgdf{0f ul/g] 5 . To;}u/L 
xfnsf] 9Ns]a/ ;j:6]zgdf !#@ s]=eL= ;j:6]zg lj:tf/ / gof+ @@) s]=eL= ;j:6]zg 
lgdf{0f ul/g] 5 . 9Ns]af/–b'xjL, 9Ns]af/–le§fdf]8 / 9Ns]af/–x]6f}8f u/L # j6f $)) s]=eL= 
nfO{gx? lj:tf/ ul/g] 5 .   
 
k|:tfljt cfof]hgfsf] /]vf+sg ubf{ 3gfj:tL, ljBfno, wfld{s :yn P+j ;fj{hlgs 
;+/rgfnfO{ 5n]/ ul/Psf] 5 . 
  
cfof]hgf lgdf{0fsf r/0fdf sl/a !))) sfdbf/ tyf hgzlQmsf] cfjZostf kg]{5 . o;df 
!)) bIf, !)) cw{bIf / *)) cbIf sfdbf/ x'g]5g\ . cbIf sfdbf/x? pknAw eP ;Dd 
cfof]hgf If]qaf6} k|of]u ul/g]5 .  
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#= cWoog ljlw 
 
k'g{jf; sfo{of]hgf k|ltj]bg tof/ ug]{ l;nl;nfdf k|fylds tyf ;xfos b'j} k|sf/sf 
tYofÍsx?sf] ;xof]u lnOPsf] 5 . k|fylds tYofÍ ;+sngdf u'0ffTds / kl/df0ffTds b'j} 
cg';Gwfg ljlwx?sf] k|of]u ul/Psf] 5 . k|ltj]bgsf] t}of/L ubf{ o; ;DjGwdf pknJw 
k|sflzt ;fdfu|Lsf] k'g/fjnf]sg, uf=lj=;= :t/Lo ;"rgf ;+sng, cfof]hgf k|efljtx? af/] 
ul/Psf] ;j]{If0f tyf k|efljt ef}lts ;Dklt -gLlh tyf ;fj{hlgs_ sf] nutsf] ljZn]if0f 
cflb k|of]u ul/Psf] 5 .  
 
cWoogsf s|ddf ljleGg ;Gbe{x?sf] k'g/fjnf]sg, !## 3/kl/jf/sf] ;fdflhs–cfly{s 
;j]{If0f, (% uf=lj=;= / @ g=kf= x?df ;xeflud"ns cGtl{{{s{|of, @@ :yfgdf k]zfut 
hfthflt;+u 5nkmn, @% :yfgdf dlxnf ;d"x;+u 5nkmn / !($ hgf :yfgLo j'l4lhjL;+u 
5nkmn ul/Psf] 5 . ;fy} cfof]hgf k|efljt If]qdf jhf/ ;j]{If0f P+j lhNnfsf :yflgo 
;/f]s/jfnfx?;+u klg 5nkmn ul/Psf]]  5 .  
 
ljZj j}+ssf] ;fdflhs ;'/Iff lglt cg';f/ olb s'g} ljsf; cfof]hgf lgdf{0f ubf{ 3/ hUuf 
clwu|x0f u/L s'g} klg JolQm ef}lts tyf cfly{s ?kn] lj:yflkt ePdf c:j}R5Ls k'g{jf; 
lglt nfu' ug{ cfjZos kb{5 . To;} u/L olb s'g} klg cfof]hgf cflbjf;L tyf hghflt 
j;f]jf; If]qdf sfof{Gjog x'G5 eg] To; If]qdf klg cflbjf;L hghftL ;DaGwL lglt 
cfslif{t x'G5 .  
 
ljZj j}+ssf] c:j}R5Ls k'g{jf; lglt cg';f/ ;Dej eP;Dd c:j}R5Ls k'g{jf; gug'{ jf sd 
ug'{ olb ;f] sfo{ ug{ g;lsg] ePdf k|efljt JolQmsf] hLjg:t/ cfof]hgf lgdf{0f eGbf 
clwsf] cj:yfdf x|f; gcfpg] u/L k'g{jf; ug'{kg]{ x'G5 .  
 
cfof]hgf k|efljt kl/jf/x?nfO{ lgDg cg';f/ juL{s/0f ul/Ps]f 5 .  

 ;LdfGts[t ?kdf k|efljt 3/w'/L M— cfkm\gf] :jfdLTjdf /x]sf] s"n hdLgsf] !)% 
k|ltzt eGbf sd Iflt x'g] 3/w'/L . 

 uDeL/ ?kdf k|efljt 3/w'/L M— cfkm\gf] :jfdLTjdf /x]sf] s'n hdLgsf] !) % 
k|ltzt eGbf j9L Iflt x'g] 3/w'/L  tyf cfjf;Lo ;+/rgfdf Iflt x'g] 3/w'/Lx? ;d]t 
o;} sf]6Ldf kb{5\g . 

 hf]lvddf k/]sf kl/jf/ M— 3/d'nL dlxnf ePsf, ljw'jf/ljw'/ kl/jf/, ckfËtf 
kl/jf/, Pr=cfO=eL=P8\; lk8Lt kl/jf/ tyf blnt kl/jf/ o; sf]6Ldf kb{5g\ . 

 
$= gLlt k'g/fjnf]sg  
 

cfof]hgf ;+rfng ubf{ k|:tfjsn] g]kfn ;/sf/sf] sfg"gL k|fjwfgx? Pj+ ljZj a}+ssf] 
jftfj/0fLo tyf ;fdflhs ;'/Iff gLltx?sf] kfngf ug]{5 . k|:t't k|ltj]bg tof/ ubf{ b]zdf 
k|rlnt P]g÷lgodx? h:t} M hUuf k|flKt P]g, :yfgLo :jfoQ zf;g P]g, ljB't lgodfjnL, 
ljZj >d ;+u7gsf] dfxf;GwLsf ;fy} ljZj a}+ssf] jftfj/0fLo tyf ;fdflhs ;'/Iff 
gLltx?sf] ;d]t k'g/fjnf]sg ul/Psf] 5 .  



3 
 

%=;Dj4x?aLr k/fdz{ Pj+ u'gf;f] Joj:yfkg  
 

k|:t't k|ltj]bg tof/ ubf{ ;/f]sf/jfnf JolQm tyf ;+3 ;+:yf;+u j[xt 5nkmn ul/Psf] 5 . 
:yfgLo JolQmx?åf/f p7fO{Psf ljifo tyf JoQm ul/Psf rf;f]x?df d'Vo ?kn]] Ifltk"lt{, 
hLjg:t/ ;'wf/sf sfo{s|dx?sf] ;+rfng, Iflt–Go"gLs/0f÷jftfj/0fLo clej[l4 sfo{s|d?sf] 
;+rfng, ef}lts ;+/rgf tyf ;fd'bflos ;xof]u sfo{s|d cflb kb{5g\ . jx';+Vos If]qsf 
JolQmx?åf/f k|;f/0f nfO{g dfu{ k|lt ;xdlt /x]sf] 5 .  
 
hUuf tyf cGo ;DklQsf] Ifltk"lt{ ljt/0f k|lsofdf pTkGg x'g;Sg] c;xdlt tyf cfof]hgf 
l;t cGo jftfj/0fLo tyf ;fdflhs u'gf;f]x?sf] ;'g'jfO{sf] nflu Pp6f u'gf;f] ;Djf]wg 
;+/rgf :yfkgf ul/g] 5 . hUuf clwu|x0f tyf k'g:yf{kgf OsfO{df u'gf;f]–btf{ k'l:tsf v8f 
ul/g]5 . cfof]hgf ;DalGwt k|efljt Pj+ :yfgLo JolQmx?n] pQm OsfO{df cfˆgf ph'/Lx? 
lbg kfpg]5g . 

 
^= cfof]hgfjf6 k|efljt x'g] kl/jf/x?sf] ;fdflhs tyf cfly{s cj:yf 
 
cfof]hgfn] k|ToIf ?kdf & lhNnfsf !## 3/w'/LnfO{ k|efljt ug]{5 . ;j]{If0f ul/Psf !## 
3/w'/Lsf] s'n hg;+Vof *&# xf] h;dWo] %#=)$%  k'?if / $^=(^ % dlxnf 5g\ . ;j]{If0f 
u/LPsf 3/w'/Lsf] cf}ift kl/jf/ ;b:o ;+Vof ^=# 5 h'g /fli6«o kl/jf/ ;b:o ;+Vof eGbf 
j9L xf] . 

 
;j]{If0f ul/Psf ^ jif{ eGbf dflysf hg;+Vof dWo] !*=) % lg/If/ /x]sf 5g\ . lg/If/ dWo] 
@*=@& % dlxnf /x]sf 5g\ eg] *=%# % k'?if 5g\. cfof]hgfaf6 k|efljt kl/jf/df ljleGg 
cflbjf;L tyf hghflt ju{sf s'n @( hfltsf /x]sf 5g\ . oL hfthftLnfO{ lj:t[t ?kdf 
t/fO{ d"nsf cflbjf;L hghftL afx|d0f, IfqL, 7s'/L, blnt tyf d'l:nddf juL{s[t ul/Psf] 
5 . k|efljt 3/w'/L dWo] $^=^@% t/fO{ d"nsf hflt, #@=##% hghflt, !@=)#% jfx|d0f/ 
IfqL, %=@^% blnt tyf #=&^% d'l:nd /x]sf 5g\ . k|efljt 3/w'/Lsf] d'Vo efiff d}lynL -
%$=!$%_ /x]sf] 5. o;} u/L cGo efiffx?df g]kfnL -@&=)^%_, yf? -!@=)# %_ / tfdfË -
^=&&%_ 5g\ . 

 
k|efljt kl/jf/sf] hLljsf]kfh{gsf] d'Vo >f]tdf s[lif, gf]s/L, Hofnfbf/L tyf Jofkf/ / 3/]n' 
pBf]u /x]sf 5g\ . cfof]hgf If]qdf vfWo ckof{Kttf /x]sf] 5 . s]jn #&=^% kl/jf/nfO{ 
cfkm\gf] pJhgLn] jif}{e/L  vfg k'Ug] u/]sf] kfOof]. ;j]{If0f ul/Psf 3/w'/L dWo] (# 3/w'/LnfO{ 
ljleGg sf/0fn] C0f /x]sf] 5 .  
 
;j]{If0f ul/Psf 3/w'/Lsf] cf};t jflif{s cfDbfgL ?= !,%#,$^# /x]sf] 5 . h; dWo] %^=^*%  
u}x| s[lif tyf $)=!^% s[lif / #=!%% kz'kfng If]qsf] of]ubfg /x]sf] 5 . o;/L g} ;j]{If0f 
ul/Psf 3/w'/Lsf] cf}ift jflif{s vr{ ?= !,)^,$@@ /x]sf] 5 . s'n vr{ dWo] vfBfGgn] 
%)=@!% lx:;f cf]u6]sf] 5 .  

 
k|efljt 3/w'/Lsf] cf}ift hldg :jfldTj )=$( x]S6/ /x]sf] 5 . k|lt JolQm hldg :jfldTj 
;a}eGbf yf]/} dsjfgk'/ -)=)% x]S6/_ /x]sf] 5 eg] ;j}eGbf w]/} dxf]Q/L -)=## x]S6/_ df 
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/x]sf] 5 . o; If]qdf d'Vot wfg, pv', ux"F, ds}, sf]bf] cflbsf] v]tL ul/G5 . cfof]hgf If]qdf 
;j]{If0f ul/Psf 3/w'/Ln] kz'kfng :jfldTjnfO{ s[lifsf] cleGg c+usf] ?kdf lnPsf 5g\ . 
;j]{If0f ul/Psf 3/w'/L dWo] *)% ;+u ufO{ j:t' /x]sf 5g\ . 
 
k|efljt If]qsf] jfl;Gbfsf] lkpg] kfgLsf] d'Vo >f]tdf 6\o"j]n, kfOk ljtl/t tyf ;fj{hlgs 
wf/f /x]sf 5g\ . ;j]{If0f ul/Psf 3/w'/L dWo] (=)@% ;+u kfOkjf6 ljtl/t kfgLdf kxF'r 
/x]sf] 5 . ;j]{If0f ul/Psf s]xL 3/w'/L dWo] $%=*^% n] rkL{sf] k|of]u ub{5g\ . 

 
cfof]hgf tyf o;sf] sfof{Gjogsf] ;Gbe{df k|efljt 3/w'/L dWo] *^=$&% n] ;sf/fTds 
wf/0ff /fv]sf 5g\ eg] #=&^% n] gsf/fTds wf/0ff /fv]sf 5g\ eg] afFsL t6:y /x]sf 5g\ . 
k|efljt 3/w'/Ln] /f]huf/L, /fd|f] Ifltk"lt{ :yfgLo ljsf; tyf ljB'tLs/0fsf] cfzf 
cfof]hgfjf6 /fv]sf 5g\ . ;j]{If0f ul/Psf 3/w'/L dWo] #&=%(% n] /f]huf/L, #)=)*% n] 
plrt Ifltk"lt{, !*=*)% n] :yflgo ljsf; / !#=%# % n] ljB'tLs/0fsf] dfu /fv]sf 5g\ . 

 
&=k|efj d'NofÍg  
 

k|:tfljt cfof]hgf sfof{Gjog ubf{ @!=@$ x]S6/ lglh s[lif of]Uo hldg :yfoL clwu|x0f 
ul/g] 5 . o;jf6 ;ft lhNnfsf !## kl/jf/x? k|efljt x'g]5g\ . o;/L clwu|x0f ul/g] 
hUufdf wg'iff lhNnfdf @ j6f, ;'g;/L lhNnfdf Pp6f ;j:6];g lgdf{0f ul/g] 5 . To;}ul/ 
!#^ j6f 6fj/ lgdf{0f ul/g] 5 . %(! j6f lglh hUufdf nufOPsf af]6lj?jf IftL x'g]5g\ . 
To;}u/L ^ kl/jf/x?sf] ( j6f 3/ tyf ;+/rgfx?nfO{ k'g:yfkgf ug'{kg]{ 5 .  # j6f dlGb/, 
Pp6f ;/sf/L ljBfnonfO{ klg k'g:yfkgf ug'{kg]{ 5 . sl/j *#^=(@ x]S6/ lghL hUuf 
k|;f/0f nfO{g d'lg kg]{5 . k|;f/0f nfOg d'gL k/]sf] JolQmut÷lghL hUufdf s'g} klg cUnf 
3/ tyf 6x/f lgdf{0f ug{ kfOg] 5}g t/ v]tLsf] nfuL k|of]u ug{ eg] kfOg] 5 .  
 
*= Go"gLs/0f tyf clej[l4 ;DjGwL pkfox?  
 
o; cWoog cg';f/ cfof]hgfsf] cfsf/ tyf o;sf] /fli6«o dxTjsf cfwf/df o;n] ;dfhdf 
kfg]{ k|lts'n k|efj Go"g /x]sf] 5 . cfsng ul/Psf gsf/fTds k|efjx?sf] Go"gLs/0fsf 
lgldQ ;'xfpbf] pkfox? cjnDag ug{ k|:tfj ul/Psf] 5 . o; k'g{jf; sfo{ of]hgf k|ltj]bg 
sfof{Gjog ubf{ lgDg lnlvt k|efj Go'gLs/0fsf pkfox?sf] cjnDag ul/g] 5 .  
 
s_ cfof]hgfnfO{ cfjZos kg]{ lglh ;Dklt -hUuf, 3/, 6x/f, ?v cflb_ sf] k|lt:yfkg 

d"No j/fj/sf] Ifltk"lt{ lbOg] 5 .  
v_ h'g JolQmsf] 3/ k'g:yfkgf ug'{kg]{ 5 , To:tf JolQmx?nfO{ :yfgfGt/ vr{ 

?=!%,))).— 3/ ef8f vr{ ^ dlxgfsf] nflu k|lt dlxgf ?=@%)).—  / oftfoft vr{ 
?=!),))).— /fxt :j?k pknJw u/fO{g] 5  

u_ cfkm\gf] :jfldTjsf] !) % eGbf j9L hUuf clwu|x0fdf kl/ k|efljt x'g] kl/jf/x?nfO{ 
lhljsf]kfh{gsf] nflu Psd':6 k|lt kl/jf/ ?=!@,$@%.— sf b/n] /fxt pknJw u/fO{g] 
5 . 

3_ hLljsf]kfh{gsf] lgldQ k|efljt JolQmx?sf] nflu ljleGg k|sf/sf ;Lk ljsf; tyf 
s[lifhGo tflnd sfo{s|dx? ;+rfng u/Lg] 5  h;jf6 JolQmsf] cfo:t/df j[l4 x'g] 
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5 . h:t} M s[lif tyf kz'kfng ;DaGwL tflnd, xfp; jfO/Lª, j]N8Lª, KnDjLË, 
uf8Lsf kf6{k"hf{ dd{t ;DaGwL tflnd, O{n]S6«Lsn tyf d]sflgsn ;fdfu|Lx?sf] dd{t 
;DaGwL tflnd, 8«fOleË ;DaGwL tflnd cflb d'Vo /x]sf  5g\ . 

ª_ dlxnf k|d'v tyf blnt k|efljt kl/jf/x?nfO{ l;nfO{ j'gfO{ ;DaGwL tflnd lbO{g] 5 . 
pQm tflnd kZrft l;nfO{ d]l;g pknJw u/fO{g] 5 .  

r_ cfof]hgf If]qsf] ljleGg @) :yfgdf ;fdflhs ;r]tgf ;DaGwL sfo{s|dx? ;+rfng 
ul/g] 5 .   

5_ ;fj{hlgs ;]jf If]qx?, ;f+:s[lts tyf wfld{s dxTjsf If]qx?sf] :yfgfGt/0f :yfgLo 
;/f]sf/jfnfx?sf] ;eflutfsf] cfwf/df  ul/g]5 .  

 
(= ;+:yfut Joj:yf 
 

cfof]hgf Joj:yfkgsf] ;Dk"0f{ sfo{ g]kfn–ef/t ljB't k|zf/0f tyf Jofkf/ cfof]hgfn] ug]{5 
. o; cWoog k|ltj]bgdf pNn]lvt Joj:yf sfof{Gjog ug{ s]Gb|Lo:t/df ;+:yfut ;+/rgf 
tyf hgzlQmx? kl/rfng ul/g] 5 . s]Gb| :t/df jftfj/0f tyf ;fdflhs cWoog ljefu -
g]=lj=k|f=_, pmhf{ dGqfno tyf ljB't ljsf; ljefu kb{5g\ . cfof]hgf :t/df cfof]hgf 
k|d'v÷hUuf clwu|x0f tyf k'gM:yfkgf OsfO, x]6f}8f—9Ns]jf/—b'xjL jftfj/0f tyf ;fdflhs 
cg'udg OsfO{, Ifltk"lt{ lgwf{/0f ;ldlt, :YffgLo k/fdz{bft[ d~r, lgdf{0f 7]s]bf/ tyf lhNnf 
:t/Lo lgsfox? kb{5g\ . bft[ lgsfon] ljz]iftM C0f ;+´f}tfdf pNn]lvt s'/fx? kfngf 
eP÷gePsf] cg'udg ub{5g\ . 

 
!)= sfof{Gjog tflnsf  
 

 k'g{jf; sfo{of]hgf k|ltj]bgsf sfo{s|dx? # jif{ sf] cjlwdf sfof{Gjog ul/g]5g\ . 
 
!!= cg'udg 
 
cfof]hgfsf] k|d'v pB]Zo k|efj Go"lgs/0f tyf clea[l4sf pkfox? cjnDjg ub}{ k|efljt 
kl/jf/x?sf] lhjg:t/ cfof]hgf sfof{Gjog x'g' cuf8Lsf] eGbf /fd|f] cj:yfdf k'¥ofpg' xf] . 
o;sf nflu k|efjsf/L cgudg ul/g] 5 .  
 
k'g{jf; sfo{ of]hgf k|ltj]bgdf pNn]v ul/Psf Aoa:yf sfo{Gjog eP gePsf] s]lGb|o :t/sf] 
cg'udg g]=lj=k|f= jftfj/0f tyf ;fdflhs cWoog ljefun] ug]{5 . cfof]hgf If]qdf 
cg'udgsf] nflu jftfj/0f tyf ;fdflhs cWoog ljefu cGtu{t /xg] ul/ jftfj/0f tyf 
;fdflhs OsfO{ ;fO6 sfof{no :yfkgf ul/g]5 . o; OsfO{ sfof{no dfkm{t k|ltj]bgdf 
pNn]v ul/Psf sfo{qmdx? k|efjsf/L sfo{Gjog eP gePsf] b}lgs cg'udg ul/g] 5 . 
o;df ljz]if ul/ d'cfAhf ljt/0f, k'g{jf; tyf k'g:yfkgf ;xof]u, cfof]hgf tyf 7]s]bf/ 
sDkgLn] k|efj Go"lgs/0f tyf ;fd'bflos ljsf;sf If]qdf ug'{ kg]{ sfo{x? u/] gu/]sf] 
cg'udg ug]{5 . o;sf nflu k|efljt kl/jf/x?sf] ;fdflhs tyf cfly{s ;j]{If0f, cf}krfl/s 
5nkmn, :yflgo ;/f]sf/jfnf JolQmx?;+u cGtlqmof, ;xeflutfd"ns 5nkmn, nlIft 
;d'bfo;+u cGtlqmof cfbL ljlwsf] k|of]u ul/g]5 . o;af6 k|fKt lg:sif{sf cfwf/df OsfO{ 
sfof{non] q}dfl;s cg'udg k|ltj]bg tof/  ug]{5 .  



6 
 

o;}u/L bft[;+:yf ljZj a}sn] klg :yflgo :jtGq jfx|o k/fdz{bft[ ;+:yf dfkm{t k|:tfjs, 
cfof]hgf / 7]s]bf/ sDkgLn] k|ltj]bgdf pNn]v ul/Psf dfkb08 cg';f/ sfo{ eP gePsf] 
cg'udg ug]{5 . bft[ ;+:yf dfkm{t ul/g] cg'udg ljz]if u/L  g]kfnsf] k|rlnt P]g, lgod 
tyf ljZj a}ssf jftfj/0f tyf ;fdflhs ;'/Iff gLlt, lgb]{lzsf / o; k|ltj]bgdf pNn]lvt 
Aoa:yf cg';f/ cfof]hgf sfof{Gjog eP gePsf] cg'udg ug]{5 . bft[ lgsfon] ljz]iftM 
C0f ;+´f}tfdf pNn]lvt s'/fx? kfngf eP÷gePsf] klg cg'udg ug]{ 5 . o;sf ;fy} pmhf{ 
dGqfno, ljB't ljsf; ljefu4f/f klg pQm k|ltj]bg sfof{Gjog tyf ;f] sf] cg'udg x'g]5 . 
 
t;y{, cfof]hgf, k|:tfjs, bft[;+:yf, 7]s]bf/ sDkgL / Ifltk"lt{ lgwf{/0f ;ldlt cfbL of] 
k|ltj]bg sfof{Gjog k|lt hjfkmb]xL x'g]5g\ .   
 

!@= jh]6sf] Joj:yf 
 

k'g{jf; sfo{of]hgfdf Aoj:yf ePcg';f/sf] cg'udg tyf k|efj Go"gLs/0fsf sfo{s|dx? 
;~rfng ug{ ?= @)=(^( s/f]8sf] k|:tfj ul/Psf] 5 .  
 



7 
 

d'cfAhf tyf Ifltk"lt{ ljt/0f vfsf ( Entitlement Matrix ) 

@ hUuf 
@=!  
lghL hUufsf] 
Iflt -6fj/ 
/;a:6];g_    
 

 
sfg"gL :jfdLTj 
ePsf] 

 k|lt:yfkg d"Nodf d'cfAhf 
k|bfg ul/g] . 

 d'cfAhf b/ lgwf{/0f x+'bf 
hUufsf] ;/sf/L d"No / jhf/ 
d"No ;d]tnfO cfwf/ dfgL 
b/ lgwf{/0f x'g]5 . 

 ;+/rgfsf] d"Nof+Íg ;+jlGwt lhNnfsf] zx/L ljsf; tyf 
ejg lgdf{0f l8lehg sfof{nosf] k/fd{zdf ug]{ . 

 k|To]s lhNnfdf d'cfAhf lgwf{/0f ;ldlt jGg] 5 . ;+aGwLt 
hUufjfnfnfO{ o;} ;ldltåf/f lgwf{l/t b/cg';f/sf] 
d'cfAhf pknAw u/fOg] 5 . 

 hUufsf] If]tL ePsf JolQm / If]qkmnsf] ;"lr cfjZos kg]{ 

Ifltsf] k|sf/ clwsf/sf] OsfO{ d'cfAhf tyf Ifltk"lt{ ljj/0f sfof{Gjog t/Lsf
!=3/ / cGo ;+/rgf 
!=!  
cfjf;sf]   
Iflt 

 
sfg"gL :jfdLTj 
ePsf] 

 k|lt:yfkg d"Nodf 3/sf] 
k|sf/ cg';f/ gub Ifltk"lt{ 
. 

 ;+/rgfn] cf]u6]sf] hdLgsf]  
Ifltk"lt{ . 

 ;+/rgfsf] d"Nof+Íg ;+jlGwt lhNnfsf] zx/L ljsf; tyf 
ejg lgdf{0f l8lehg sfof{nosf] k/fd{zdf ug]{ . 

 k|efljt 3/sf Ifltk"lt{sf] nflu Ifltk"lt{sf] b/ lgwf{/0f ug{ 
k|To]s lhNnfdf  Ifltk"lt{ lgwf{/0f ;ldltsf] u7g x'g]5 . 
o;}dfkm{t  Ifltk"lt{sf] b/ lgwf{/0f ul/g] 5 .      

 3/sf]  Ifltk"lt{ k|lt:yfkg d"Nodf lgwf{/0f x'g]5 , Ifltk"lt{ 
pknAw u/fpFbf 3/sf] x|f; s§f u/Lg] 5}g . 

 3/ eTsfPkl5 lg:sg] k'/fgf] lgdf{0f ;fdfu|L ;DjlGwt 
JolQmsf] g} x'[g]5 . Ifltk"lt{sf] /sdjf6 o:tf] ;fdfgsf] 
d"No 36fOg] 5}g . 

 3/sf]  Ifltk"lt{ /sd dWo] %)Ü cu|Ld eQmfgL lbOg]5 / 
jfFsL %)Ü /sd 3/ eTsfO;s]kl5 lbOg] 5 . 

 ^ dlxgfsf] 3/ ef8f jfkt ;DjlGwt JolQmn] k|fKt ug]{5g\ 
. 

 oftfoft vr{jfkt / lj:yfkg /sd Psk6s dfq k|fKt 
ug]{5g\ .   

 o;sf] cltl/Qm o:tf 3/w'/Ln] Yfk ;Lkd"ns tfnLd tyf 
;'ljwf ;d]t k|fKt ug]{5g\ . 

 3/ eTsfpg' #% lbg cufj} 7fpmF vfnLsf] nflu ;"rgf 
hf/L u/Lg] 5 . 

 plrt Ifltk"lt{ lbg] p2]Zon] 3/sf] Ifltk"lt{  b/ lgwf{/0f /  
Ifltk"lt{ ljt/0f ;DjlGw ;Dk"0f{sfo{ ! jif{leq ;DkGg ul/g] 
5 . 

!=@  
JolQmut cGo 
;+/rgfx?df 
x'g] Iflt 

 
sfg"gL :jfdLTj 
ePsf] 

 cGo ;+/rgfx? h:t} uf]7, 
wf/f, Ogf/ cflb 

 ;+/rgflkR5] c+flzs jf k"/f  
Ifltcg';f/ k|lt:yfkg d"No 
j/fj/sf]  Ifltk"lt{ 

 ;+/rgfn] cf]u6]sf] hdLgsf]  
Ifltk"lt{ 

 3/ jfx]ssf cGo ;+/rgf kg]{x?sf nflu  Ifltk"lt{afx]s 
cGo ;'ljwf gePsf]. 

 Ifltk"lt{ lgwf{/0f ;ldltn Ifltk"lt{sf] b/ lgwf{/0f ug]{5 . 
 3/ jfx]ssf cGo ;+/rgf clwUf|x0f ubf{ #% lbg cufa} 

7fpmF vfnLsf] nflu ;"rgf hf/L ul/g] 5 .  

!=#  
JolQmut 
cfjf;  tyf 
cGo ;+/rgfsf] 
Iflt 

 
sfg"gL :jfdLTj 
gePsf]   

 3/ / cGo ;+/rgfsf] 
k|lt:yfkg d"Nodf  
Ifltk"lt{ pknAw x'g] t/ 
hUufsf] sfg"gL :jfldTj 
gePsf] v08df hUufsf]  
Ifltk"lt{  eg] gkfpg] . 

 Ifltk"lt{ lgwf{/0f ;ldltjf6 ;+/rgfsf] d"NofFÍg x'g] / 
clwu|x0fk"j{ clu|d ;"rgf hf/L ul/g] 5 .  

 gub Ifltk"lt{sf] cltl/Qm cfof]hgfsf] lgdf{0f r/0fdf 
o:tf kl/jf/x?sf] nflu k|;f/0f nfOg lgdf{0fsfo{df ePsf] 
cg'ej / ;Lksf] cfwf/df /f]huf/Ldf k|fydLstf / 
;Lkd"ns tfnLdsf] cj;/ k|fKt ug{ ;Sg]5g\ . 
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 afnL ePsf] hUufsf] xsdf 
AffnL Iflt jfkt Ps k6ssf] 
nflu Ps jfnLsf] pTkfbg 
j/fj/sf] Ifltk"lt{  lbOg] . 

 

5 .  
 3/ jfx]ssf cGo ;+/rgf clwUf|x0f ubf{ #% lbg cufa} 

7fpmF vfnLsf] nflu ;"rgf hf/L ul/g] 5 .  
 hUufjfnfsf] rfxgfdf d'cfAhf /sd gub jf r]s h'g;'s} 

?kdf klg x'g ;Sg]5 . 
 plrt d'cfAhf lbg] p2]Zon] k|fKtug]{ hUufsf] d'cfAhf b/ 

lgwf{/0f / ;Dk"0f{ d'cfAhf ljt/0f  ;+jGwL sfo{ ! jif{ leq 
;DkGg ug'{kg]{ 5 . 

 @=@ 
lghL hUufsf] 
Iflt -6fj/ 
/;a:6];g_       
 

 
sfg"gL :jfdLTj 
gePsf 

 g]kfn ;/sf/4f/f a;f]af;sf 
nflu :jLs[lt lbOPsf] tyf 
hUuf wlgk"hf{ k|fKtLsf] 
qmddf /x]sf] . 

 hUuf u'd]sfx?sf] nflu 
Ifltk"lt{:j?k lj:yfkgk"j{sf] 
hLjg:t/ sfod /fVg] 
lsl;dsf ;xof]u sfo{s|dx? 
;+rfng ul/g] . 

 hLjg lgjf{x ;'wf/ sfo{s|d, k'gjf{; vr{ / ;Lkd"ns 
tfnLdsf] cj;/ eg] k|fKt ug{ ;Sg]5g\ . 

 If]tLk"lt{ lgwf{/0f ;ldtLn] sfg"gL cfwf/df hUufsf] 
:jfldTj gePsf JolQmsf] jf/]df lg0f{o lng] 5 .  
 

@=#  
lghL hUufsf] 
c:yfoL Iflt 

 
sfg"gL :jfdLTj 
ePsf] 

 c:yfoL sfo{ ubf{ x'g] 
jfnLsf] Iflt, hUufsf] 
pTkfbsTjdf sdL cflbsf] 
Ifltk"lt{  x'g] .  

 c:yfoL sfo{ ubf{ cfpg] cGo 
jfwf Jojwfg / ;DkQL 
Ifltsf] Ifltk"lt{  . 

 c:yfoL ?kdf k|fKt ug'kg]{ 
hUufsf] nflu  cfof]hgf 
7]s]bf/n] ;+jGwLt 
hUufwgL;+u ef8f lgwf{/0fsf 
nflu jftf{ u/L ;+´f}tf 
ug'kg]{ 5 . 

 c:yfoL ?kdf lnPsf] 
hUufsf] ;dofjlw ;lsPkl5 
hUufwgLnfO{ k"j{jt ?kdf jf 
hUufsf] :t/ ;'wf/ u/]/ jf 
b'O{kIf jLr ePsf] 
;d´bf/Lsf] cfwf/df hUuf 
lkmtf{ ug'kg]{5 . 

 ;+DjlGwt hUuf wgL;+u lgDglnlvt zt{ v'nfO{ hUuf 
ef8f ;+emf}tf ug{'kg]{ 5 M 

 
— Eff8fdf lng] hUufsf] ;+emf}tf cjlw  
— Jfflif{s d"b|fl:kmlt ;dfof]hg 
— e'QmfgL t/Lsf  
— hUufsf] ;+/If0f tyf hUufsf] k"j{cj:yf tyf 

zt{x? .              
 ef8fdf lnOPsf] hUufsf] ;+emf}tf jdf]lhdsf] ;do ;Ldf 

;dfKt ePkl5 pSt hUuf hUufwgLnfO{ k"j{jt ?kdf  
lkmtf{ ug'kg]{5 .  

#=cGo lghL ;DkQLx? 

#=!  
df};dL  afnLsf]] 
Iflt 

 
sfg"gL :jfdLTj 
ePsf] 

 AffnL leqfpg clu|d ;"rgf 
lbOg] . 

 afnL leqfpg gkfpFb} afnL 
Iflt ePsf] cj:yfdf Iflt 
cg'?k Ifltk"lt{ pknAw x'g] .

 cfof]hgfn] lhNnf s[lif ljsf; sfof{nosf] ;Nnfxsf] 
cfwf/df afnLsf] Ifltk"lt{ b/ lgwf{/0f ug]{ 5 . 

#=@  
lghL ?v / 
jx'jif]{ afnL  sf] 
Iflt 

 
sfg"gL :jfdLTj 
ePsf] 

 afnL leqfpg clu|d ;"rgf 
lbOg] . 

 afnL leqfpg gkfpFb} afnL 
Iflt ePsf] cj:yfdf Iflt 
cg'?k Ifltk"lt{ pknAw x'g] 
. 

 lhNnf jg sfof{no / lhNnf s[lif ljsf; sfof{nosf] /fo 
;'emfjsf] cfwf/df Ifltk"lt{ lgwf{/0f ;ldlt dfkm{t  
Ifltk"lt{sf] b/ lgwf{/0f ul/g] 5 .      

 k|jb{wn] k|efljt JolQm / ;d'bfonfO{ gofF ?k tyf 
df};dL jfnLx? pTkfbgsf nflu ;xof]u ug]{ 5 . 
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$=;fdflhs ;+/rgf / ;DkQL  
$=! 
;fdflhs ejg 
/ ;+/rgf 

 
:yfgLo ;d'bfo 

 ;fdflhs ejg / ;+/rgfx?df 
k|tLIffno, :s"n, dlGb/, wf/f, 
Ogf/, cflb kb{5g\ . 

 k|efljt ;d'bfo;Fusf] ;dGjodf ;fdflhs ;+/rgfsf] 
:yfgfGt/0f jf k'gMlgdf{0f ;+aGwL sfd ug{] . 

$=@  
?vx? 

 
;fd'bflos jg 
pkef]Qmf ;d"x jf 
:yfgLo ;d'bfo 

 g]kfn ;/sf/sf] lg0f{o tyf  
jg If]qsf] hUuf cGo 
k|of]hgsf] nflu pknAw 
u/fpg] lgb]{lzsf, @))^ 
jdf]lhd  j[Iff/f]k0f ug]{ . 

 cfof]hgfn] Ps ?v sf6]jfkt b'O{ ?v clgjfo{ j[Iff/f]k0f 
ug]{5 . ;fy}, kfFr jif{;Dd /f]lkPsf lj?jfx?sf] ;+/If0f 
ug]{5 . kfFr jif{kl5 pQm :yfg lhNnf jg sfof{no dfkm{t 
:yfgLo ;fd'bflos jg pkef]Qmf ;d"xnfO{ x:tfGt/0f ug]{5 
. 

%= k'gM:yfkgfdf ;xof]u 

%=!  
3/w'/Lsf] 
:yfgfGt/0f 

 
sfg"gL :jfdLTj 
ePsf] 

 lj:yfkg eQf 
 :yfgfGt/0f vr{ 
 oftfoft vr{ 

  ^ dlxgfsf] 3/ef8f jfkt vr{{ .  
 :yfgfGt/0f vr{  
 oftfoft vr{  

 %=@  
s[lifof]Uo 
hdLgsf] Iflt  

 
sfg"gL :jfdLTj 
ePsf]] 

* hUufsf] Ifltsf] cfwf/df 
Ifltk"lt{ x'g] . 

 k|efljt JolQmx?nfO{ lgDg jdf]lhd /fxt lbg] M   
!= h;n] cfkm\gf] s"n hUufsf] !)Ü eGbf j9L hUuf 
u'dfPsf 5g\ To:tf 3/w'/Lx?sf] nflu, 
– cfof]hgfsf] lgdf{0fr/0fdf o:tf kl/jf/x?sf] nflu 

k|;f/0f nfOg lgdf{0fsfo{df ePsf] cg'ej / ;Lksf] 
cfwf/df /f]huf/Ldf k|fyldstf lbg] 

@=s h;n] cfkm\gf] s"n hUufsf] !)Ü b]lv %)%eGbf j9L 
hUuf u'dfPsf 5g\ To:tf 3/w'/Lx?sf] nflu, 

–  lhljsf]kfh{g ;xfotf 
–  l;kd'ns tflnd 
–  s[lif tyf ljp ljhg 
@= v_ h;n] cfkm\gf] s"n hUufsf] %)% eGbf j9L hUuf 
u'dfPsf 5g\ To:tf 3/w'/Lx?sf] nflu, 
–  lhljsf]kfh{g ;xfotf 
–  l;kd'ns tflnd 
–  s[lif tyf ljp ljhg 
–  /f]huf/L  

%=#  
hf]vLddf k/]sf  
;fdflhs 
;d"xx?  

 
k|efljt 3/w'/L 

*cfof]hgfjf6 k|efljt / 
hf]lvddf k/]sf  ;fdflhs 
;d"x?df M bnLt,dlxnf 3/d"nL 
/ clt ;LdfGts[t ;d"x kg]{ 
5g\ . 

 To:tf JolQmx?sf] hLjglgjf{x :t/df ;'wf/sf] ;fy} 
k'g:yf{kgfdf ;xof]u ug]{ . 

 ;+ej eP;Dd o:tf JolQmx?sf] nflu cfof]hgfsf] lgdf{0f 
r/0fdf /f]huf/Ldf k|fyldstf lbg] . 

^= ;/sf/L ;DklQ 
^=!;+/rgfsf] Iflt ;+jlGwt lgsfo  ;+/rgfsf] dd{t÷ :yfgfGt/0f  ;+jGwLt ;/sf/L lgsfo;+u ;DfGojo u/L cfjZos sfo{ ug]{
^=@ jg h+unsf] 
Iflt 

jg ljefu÷lhNnf 
jg sfof{no 
÷;fd'bflos jg 
pkef]Qmf ;d"x 

 
 j[Iff/f]k0f ug]{ 

 :yfgLo xfjfkfgL ;'xfpFbf] lj?jfx?sf] j[Iff/f]k0f ug]{ 
 Jfg ljefu / lhNnf jg sof{no;+u ;dGjo ug]{ 

^=# ;/sf/L 
hUufsf] Iflt 

;+jlGwt lgsfo  Ifltk"lt{sf] k|fjwfg gePsf]  ;+jGwLt ;/sf/L lgsfo;+u k/fdz{÷;DfGojo ug]{ . 

&= ;fdfGo ;'emfj  
&=!  
cfof]hgfsf] 
;Dk"0f{ k|efj 

cfof]hgfsf] k|zf/0f 
dfu{df kg]{ ;d'bfo, 
;/f]sf/jfnf lgsfo / 
k|efljt 3/w'/Lx?   

 cfof]hgf k|efjsf] jf/]df 
;'emfj, lgdf{0f tfnLsf, 
3/hUuf k|flKt ldlt ,3/hUuf 
d"NofFÍg, Iflt– k"lt{ tyf 
hgu'gf;f] Joj:yfkg ;+/rgf, 
/f]huf/L tyf :yfgLo ljsf; 

 :yfgLo ;/f]sf/jfnf;+u 5nkmn / ;dGjo  ug]{ .  
 g]kfn ;/sf/sf] dGqfno, ljefu, lhNnf l:yt sfof{no  

-lh=lj=;,uf=lj=;_ ;+u ;dGojo u/L cfof]hgfsf] 
k|efjsf/L sfof{Gjog, ;fwgsf] ;b'kof]u / :yfgLo 
ljsf;df ;xof]u k'¥ofpg] . 
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cflbsf] jf/]df ;'emfj 
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